
User Centered Design 2009 
 
Exercise 5 
 
 
13-14 Normal task 
 
Bring a portion (up to 1 page) of a transcript of your project’s 
contextual interviews to the demo. Translate the interview to English, 
including all non-verbal statements, expressions, observations. Have a 
copy of it and a video/mp3 online (blog), so it can easily be shown on 
the projector.  
 
In the demos, you will walk through the transcript, present the 
situation, and with the help of others try to interpret what happened. 
You will need to present some background about your client and project. 
The remaining team members will be taking notes – post-it/stickers. 
 
You should conduct similar session with your team and process the whole 
CI. 
 
 
15 X-task task 
 
Convert the prototypes from last week’s demo to electronic higher-
fidelity version. You can use Flash, Powerpoint or similar, html, 
Visual-basic, etc. You can include some functionality, but concentrate 
on work-flow. 
 
If you were not at the last week’s demo, create a high-fidelity 
prototype related to your project work. 
 
Put link on your blog and prepare to present the prototype. Email link 
to the prepared materials before the demos to your demo teacher. 
 
 
16 Normal task 
 
Delivering hope. Read the documents on the web-site and watch the 
videos: http://www.endfistula.org/ and 
http://www.endfistula.org/video.htm 
(http://www.endfistula.org/video/Delivering_Hope.mov). 
 
Think about how ICT could help in this project and how would you 
approach the problem.  
 
One way can be to a build an electronic system to link patients, nurses, 
doctors, and donors. How would you design such a system? Why? 
 
 
 


